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Why Doesn't Market Leader Always Dial A Prefix (Such As 9,)  When I Have Selected To Use A Prefix?

This is an occasional problem when a user does two successive dial-ups without exiting the Dial Up section. The second time the user dials out, the dial prefix disappears.

   1.Click the red telephone to exit out of Dial Up. 

   2.Click it again to re-enter Dial Up. 

   3.Try dialing again. 
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